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O01_ Setting up the environment before

installation

Installation requirements

Magento 2.4.6 or higher;

Linux operating system;

>= PHP 7.4 <= 8.4;

CURL extension;

SSL certificate and connection via the HTTPS protocal,

02_ Step-by-step guide to installing Payshop
Online Payments (POP)

Installation is carried out by means of the file system. Within the root folder of the
Magento installation, there is a folder called ‘app’; this folder should contain a
subfolder called ‘code’. If it does not, you can create it manually:

$ 1s app/

$ mkdir app/code
$ |

Next, you need to extract the module from that folder:

$ cd app/code/
: $ unzip Payshop_mg_0.0.11.zip
ve: Payshop_mg_0.0.11.zip
ing: Payshop/

: Payshop/readme.md

: Payshop/Core/

: Payshop/Core/Controller/

: Payshop/Core/Controller/Adminhtml/

Once extracted, the following folder structure should be present within your
Magento installation: raiz/app/code/Payshop/Core and within that folder, the
module files:

.
"o
-----
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: $ ls app/code/Payshop/Core/
composer. json registration.php

Now, we need to run the command " setup:upgrade” so that Magento recognises
the module:
bin/magento setup:upgrade

If you wish, you can run it directly with the user of your web service:
sudo -u www-data bin/magento setup:upgrade

In the execution log for the commmand above, note that it recognised our module:

After installation, go to the menu Stores > Configuration:

Stores

Settings

All Stores
Configuration
Terms and Conditions

Order Status

Inventory

CONTENT

REPORTS Stocks

STORES

Sources

On the settings page, go to the option in the side menu Sales > Payment
Methods:
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GENERAL ~

CATALOG ~
SECURITY ~
CUSTOMERS ~
SALES ] ~
Sales

Sales Emails

PDF Print-outs

Tax

Checkout

Shipping Settings
Multishipping Settings
Delivery Methods

Google AP

Payment Methods e 2

3D Secure

The settings page will display the configuration options for the POP plugin
(Payshop Online Payments):
(© Zero Subtotal Checkout
© Check / Money Order
© Bank Transfer Payment
(© Cash On Delivery Payment
© Purchase Order
(® Payshop Online Payments
© Credenciais
© Ccartédo
© MBWay
© Referéncia Payshop

© Referéncia Multibanco

In the Credentials menu, you must enter the details obtained from the POP
Backoffice:
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(~ Credenciais

Ambiente
[website]

Id da conta (Producao)
[website]

Chave Publica (Producéo)

[website]

Chave Privada (Producédo)
[website]

Id da conta (Teste)
[website]

Chave Publica (Teste)

[website]

Chave Privada (Teste)
[website]

(=~ Payshop Online Payments

Teste +| Use system

‘ ) o value
Selecione o amhiente que deseja utilizar

ID da conta de producao

Chave publica de producado

Chave privada de producao

ID da conta de teste

Chave publica de teste

Chave privada de teste

For each payment method, you must select whether it will be active and
configure its settings:
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(=) Payshop Online Payments

(~) Credentials

= Card
Is!an Yes v Use system value
Define Yes to card enable and No to disable
Payment in “’?"’P’ v v| Use system value
Enable Payment in two steps, first capture the amount and then meschant
confirms the value
Pay R‘ml' ara v Use system value
Enter with wisible payment titie
(= MBWay
lﬁ Yes v Use system value
Define Yes to MEWay enable and No to disable
Payment Title .,
Iwebsits BWay v Use system vaiue
Enter with visible payment titie
(= Payshop Reference
's! A‘ ey | Y€S v Use system value
Dedine Yes to Payshop Reference enable and No to deable
P r\l'ﬂtlo p Reference v Use system value
Enter with visible payment title
(=) Multibanco Reference

Is: A:uve Yes v Use system value

Defire Yes to Mulbbanco Reference enabile andd No to disabie

All active payment methods must be available for selection at checkout.
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03_ Common installation problems

03.1_ POP access credentials have not been configured

If the login details are not entered on the module’s configuration page, you will
see the following message when you try to make a payment:

@ Luma
R -

Shipping Review & Payments

Payment Method

O Check / Money order
O carg VIS4 .

O MBway ME W

xxxxxxx

MB
® Multibanco Reference == /

o Transaction has been declined. Please try again later.

Pagar com referéncia Multibanco

Finalizar Pedido

Apply Discount Code ~/

How to correct it:
In this case, you should go to the module’s configuration page and enter the
credentials provided in the POP Backoffice.
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03.2_Incorrect POP access credentials

If the login details are entered incorrectly on the module’s configuration page,
you will see the following message when you try to make a payment:

© Luma
R - S

Shipping Review & Payments

Payment Method

O Check / Money order
O card 4 .

O MBway MBWY

@ Payshop Reference Hif payshop

e Credenciais invdlidas. Verifique suas credenciais nas configuragoes do médulo

Pagar com referéncia Payshop

Finalizar Pedido

MB
O Multibanco Reference ==

How to correct it:
In this case, you should check that the data has been entered correctly on the
module’s configuration page.
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03.2_ Default currency other than the euro

POP only accepts payments in euros (EUR). If your shop's default currency is not
the euro, the following message will appear when you attempt to make a
payment:

Q Luma Seorcnentresorehere, < Wil

" —

Review & Payments

Payment Method
Order Summary

O Check / Money order
Cart Subtotal 1.23U58
thnmr_{ 5,00 USS

carg VIS4 . Flat Rate - Fixec
Order Total 6,23 US$
MBWay MB W
1 ltem in Cart -~
@ Ppayshop Reference Tl payshop teste
Qty:1
€ invalid currency only Euro Is allowed 1,23 Us$
Pagar com referéncia Payshop
Finalizar Pedido
Ship To: 7
Muitibanco Reference 22 dev dev
rua

Apply Discount Code braga, Braga 1234-123

Portugal

How to correct it:

In this case, you must offer the customer the option to check out in euros (EUR).
To set this up, go to the Store > Configuration > General > Currency Setup menu
and select and configure the euro currency:

Configuration Q M & awmn-
scope:  DefaultConfig ~ @ Save Config
GENERAL 2 Currency Options
General Base Curren(yl 7 Vsa systanmivalis

Web

Currency Setup

Default Display Currency I euro . I Use system value

Store Emall Addresses

Allowed Currencies Use system value

Contacts

Délar suril

Reports.
Ekwele da Guiné Equatorial

Escudo cabo-verdiano

Content Management

|

New Relic Reporting Euro WIR

Florim arubano

Advenced Reporting Florim das Antilhas Holandesas =
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If your shop offers more than one currency option, you will need to inform the
customer that, to use POP, they must select the euro option.

03.3_ Payment methods are not displayed at checkout

When accessing the checkout page, POP’s payment methods are not displayed:

0O Luma

Review & Payments

Payment Method

My bille

dev dev

Finalizar Pedido

How to correct it:

Enable payment methods on the module’s settings page:

@ Cartio

Atvo |

Pagamento em 2 etapas

v Use syst
Titulo do pagamenta s
: - value
& MBWay
ANVO | i Jse syst
alue
D 2 MEW:
Titulo do pagamenta =
() Referéncia Payshop
Ativa Jse syst
- ue
P
Titula do pagamenta -
Dias até a ref pi -

(=) Referéncia Multibanco

Ativa

Titula do pagamenta
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03.4_ The payment method settings are not displayed in the
admin panel

If one or more payment methods are not displayed on the settings page, as in the
example below where the credit card settings are not shown, please contact
Payshop, as the service is not enabled on your account:

(= Payshop Online Payments
(& Credentials
& MBWay
(& Payshop Reference

& Multibanco Reference

03.5_ 'Invalid parameters' error when attempting to complete the
order

When you try to complete your order at the checkout using any of POP’s
payment options, you will see one of the following messages:

Array ( [status] => 400 [response] = > Array ( [message] => Invalid parameters [parameters] = > Array ( [events_url] => Array ( [0] => Must be HTTPS) [redirect_url]
=> Array ([0] =>Mustbe HTTPS) ) [failure_description] = > Invalid Parameters [failure_code] = > 01.01.0000 ) )

Invalid parameters

This error occurs because the shop is not correctly configured to be accessed via
HTTPS.

How to correct it:

Configure the SSL certificate and automatic redirection from HTTP to HTTPS on
your web server.
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