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01_ Setting up the environment before 

installation 

 

 

Installation requirements 
 

● Magento 2.4.6 or higher; 
● Linux operating system; 
● >= PHP 7.4 <= 8.4; 
● CURL extension; 
● SSL certificate and connection via the HTTPS protocol; 

 
 

02_ Step-by-step guide to installing Payshop 

Online Payments (POP) 

Installation is carried out by means of the file system. Within the root folder of the 
Magento installation, there is a folder called ‘app’; this folder should contain a 
subfolder called ‘code’. If it does not, you can create it manually: 
 

 
  

Next, you need to extract the module from that folder: 
 

 
 

 

Once extracted, the following folder structure should be present within your 
Magento installation: raiz/app/code/Payshop/Core and within that folder, the 
module files: 
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Now, we need to run the command `setup:upgrade` so that Magento recognises 
the module: 
bin/magento setup:upgrade 
 

If you wish, you can run it directly with the user of your web service: 
sudo -u www-data bin/magento setup:upgrade 
 

In the execution log for the command above, note that it recognised our module: 
 

 
 

 

After installation, go to the menu Stores > Configuration: 
 

 
On the settings page, go to the option in the side menu Sales > Payment 
Methods: 
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The settings page will display the configuration options for the POP plugin 
(Payshop Online Payments): 
 

 
 

In the Credentials menu, you must enter the details obtained from the POP 
Backoffice: 
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For each payment method, you must select whether it will be active and 
configure its settings: 



Página 7 

Group CTT - Public Information 

 

 

 
 

 

 

 

 

 

 

 

 

 

All active payment methods must be available for selection at checkout. 
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03_ Common installation problems 

03.1_ POP access credentials have not been configured 

 

If the login details are not entered on the module’s configuration page, you will 
see the following message when you try to make a payment: 

 

 

 
 

 

How to correct it: 
In this case, you should go to the module’s configuration page and enter the 
credentials provided in the POP Backoffice. 
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03.2_ Incorrect POP access credentials 
 

If the login details are entered incorrectly on the module’s configuration page, 
you will see the following message when you try to make a payment: 
 

 
 

 

How to correct it: 
In this case, you should check that the data has been entered correctly on the 
module’s configuration page. 
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03.2_ Default currency other than the euro 

 

POP only accepts payments in euros (EUR). If your shop’s default currency is not 
the euro, the following message will appear when you attempt to make a 
payment: 
 

 
 

 

How to correct it: 
In this case, you must offer the customer the option to check out in euros (EUR). 
To set this up, go to the Store > Configuration > General > Currency Setup menu 
and select and configure the euro currency: 
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If your shop offers more than one currency option, you will need to inform the 
customer that, to use POP, they must select the euro option. 
 

03.3_ Payment methods are not displayed at checkout 

 

When accessing the checkout page, POP’s payment methods are not displayed: 

 
 

How to correct it: 
Enable payment methods on the module’s settings page: 
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03.4_ The payment method settings are not displayed in the 
admin panel 

 

If one or more payment methods are not displayed on the settings page, as in the 
example below where the credit card settings are not shown, please contact 
Payshop, as the service is not enabled on your account: 
 

 

03.5_ 'Invalid parameters' error when attempting to complete the 
order 

 

When you try to complete your order at the checkout using any of POP’s 
payment options, you will see one of the following messages: 
 

 

 
 

This error occurs because the shop is not correctly configured to be accessed via 
HTTPS. 
 
How to correct it: 
Configure the SSL certificate and automatic redirection from HTTP to HTTPS on 
your web server. 
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